
Using your Zoom DSL modem with 
Xbox Live

Setting up your Zoom DSL modem to work with Microsoft’s Xbox Live is simple. 
First follow the instruction sheets provided by NETDOOR to establish your 
DSL service. Note: If you have the Zoom X4 you need to understand that it only 
has one USB port and one Ethernet port. You will need to decide if you will use 
USB for your PC or not. NETDOOR recommends not using the USB jack for 
Internet, as it is not as reliable as Ethernet. This may mean purchasing and 
installing a simple hub for additional Ethernet jacks.

No special settings are required to use Xbox Live. Once installation is complete, 
follow these steps:

1. Update the Xbox Dashboard: Make sure you have your Xbox Live 
Starter Kit in hand. Insert the Xbox Live CD into your Xbox. Once the 
upgrade is complete, the main menu will include an Xbox Live entry.

2. Connect the Zoom modem and the Xbox: Using the straight-through 
Ethernet cable that came with your modem (If not already installed), plug 
one end into the modem’s Ethernet jack (or jack on additional hub) and 
the other end into the Xbox’s jack. Insert the Xbox Communicator module 
into the Xbox Controller expansion slot (top slot) and then insert the 
headset plug into the Communicator module.

3. Activate your Xbox Live Account: The Xbox Live CD should still be in 
your Xbox. It is recommended that you watch the video that explains the 
installation process. Select Xbox Live from the menu. Then, from the 
Dashboard, select Xbox Live and follow the prompts. Note: You will need 
your subscription code to activate your account – this number is located 
on the Xbox Live CD sleeve. (If you require more detailed instructions, 
please refer to your Xbox Live documentation or contact Xbox Live 
Support by going to http://www.xbox.com/en-US/support/?WT.svl=nav

That’s it! Load one of the demo games included on your Xbox Live CD or use 
any other Xbox Live-enabled game to begin international online gaming.
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